Welcome to Payl T®,
the faster way to pay bills

PaylT is a new hill payment service offering an
alternative to the traditiona method of paying bills.
Instead of writing a check and mailing the payment
to the merchant, you can handle all your payments
automatically through PayIT.

You can schedule payments to be made on certain
dates. In addition, Payl T gives you a confirmation
number for every payment and keeps track of your
last 18 months payment history. These features
make PaylT an excellent record keeper. You no
longer have to keep track of payments made—
PayIT doesit for you.

Paying bills has never been easier
Using PaylT involvesonly three basic steps:

1. Set up your personal list of merchants.

2. Pay your bills today, in the future, or on a
recurring schedule.

3. Change or cancel your payment information as
necessary.

How to Set Up Your Personal Merchant List

To pay a hill with PaylT, you must add the
merchants you want to pay to your persona
merchant list along with their associated account
numbers. Y ou can request any merchant to be paid.
Once set up and active, you can make payments
right away.

PayIT does not make the following payments:
e Tax payments
e Paymentsfor other government obligations

such as court directed payments
e Transfers between your accounts

Virtual Branch®, PaylT®, BankIT®, and Maill T" are trademarks
of Electronic Data Systems Corporation

How to Set Up Payment Types
PaylIT supports two types of payments:

e A one-time payment on the date you specify.

e An automatic payment that will occur for up to
ten years on the date and frequency you
specify.

The system will suggest an appropriate lead time for

payments depending on the merchant selected.

PayIT lets you cancel or change any payment up

until the scheduled payment date.

How PayIT Processes Payments

PayIT begins processing all payments scheduled for
each business day at 2 p.m., ET. If you need to
schedule, change or delete a payment for that day,
you must do so before 2 p.m., ET.

Payments scheduled for non-business dates are
processed on the next business day. Automatic
payments that fall on a non-business day may be
processed on the business day preceding the
payment date.

How PayIT Pays Your Bills

PaylT uses one of the following methods to pay

your bills:

e Electronic payments to merchants capable of
accepting electronic payments.

e Single Check Payment to merchants who do not
receive €l ectronic payments.

How PaylT Manages Insufficient Funds

e |If you do not have enough money in your
account to cover your payment, the payment is
failed and you receive a “failed payment”
message when you access the Maill T system.

Access Your Accounts
Anytime, Anyplace
With Bankl Ts™ Account Access

With our BanklT Home Banking Service, you can
get the balance of any of your listed accounts
(checking, savings, money market accounts and
many more) on a simple consolidated account list.
Your balance information is delivered with up-to-
the-minute accuracy. In addition, you can check
other important information like your next payment
date on loans and dividend information on
investments. And every account can display current
transaction history at the touch of a finger so you
can keep your checkbook register up-to-date and
your statement balanced.

Transfer Funds

Transfer funds among al of your accounts. You
can move money from one account to anocther,
transfer a fixed amount on a regular basis
automatically, or enter an amount for immediate or
future transfer. Make loan payments or advance
funds from your Line of Credit. Every transfer is
assigned a unique confirmation number to make it
easy to verify the transaction.

Maill T* Messaging Service

As an added benefit of Virtual Branch, you get an
individual message mailbox in which to send
private messages to our Customer Service
department and receive areply. Use it to request a
service, ask a question, or explain a problem.
MaillT is always available 24 hours a day providing
a two-way message link to speed answers to your
guestions and requests.



Virtual Branch isfast, easy-to-use, and convenient:

e Auvailable 24-hours, 7-days-a-week from
the Internet.

e  Select any merchant for payment from our
master list, or request a new merchant

e  Schedule one-time or recurring payments
up to 18 monthsin advance

e Receive automatic notification of failed
payments

e Review 18 months of payment history
e Change or cancel paymentsif necessary

e Send and receive electronic messages from
your institution or customer service

e Export transaction history to personal
financial management software such as
Microsoft® Money or Intuit Quicken™,

e Personalize the service to your individual
preferences

e  Select your own private security code

e Receive helpful and friendly customer
service

To use the Internet service...

1. Log into the Internet using a connection from
your persona Internet Service Provider and
your browser software.

2. Once on the Internet, go to site
“http://www.CACUonline.org”.

3. Enter your unique User ID and Security Code
on the logon screen. Your User ID is provided
in the Welcome packet when you enrolled for
the service. Note: you will be asked to change
your Security Code to a private one the first
time you log into the service.

4. Once logged into the service, you will be
presented with a menu of services. Depending
on your enrollment, functions may include:

e Bankl T home banking account access

e PaylT bill payment services

e MaillT electronic messages to your
institution

e Export to export transaction history

e Personal Options to customize your
session

5. Use the on-line interactive Help available on
any menu or page to guide you through your
activities. Interactive Help provides detailed
instructions on how to pay hills, send mail, and
customize your Internet session.

That's all thereistoit. You can rest assured your
payment or message will be delivered as requested.

Need Assistance?
Call our friendly member service staff anytime to
get help with the service, your account, or research
aproblem.
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